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Finance - EHDC 
 
Following the 2022/23 Budget resolution, a cross-party Working Group has been 
established to review the Council Tax Support Scheme, focused on enhancing this 
benefit for the households most in need using proceeds from the Council Tax 
increase. The group has reviewed the current EHDC scheme and national legislation 
and is researching avenues to maximise the benefits available to those residents 
most in need. The reviewed scheme will be presented to Full Council for adoption for 
2023/24. 
 
Regular quarterly performance reports are available to Members. The Q3 
performance report highlighted a projected year end deficit of £0.353 million, and 
officers were requested to take management action to ensure that the Council would 
break even by the end of the year. The provisional Q4 outturn indicates that this was 
achieved and we returned a surplus of £0.363 million for 2021/22, and this report will 
be available to members shortly. 
 
The final Statement of Accounts for 2020/21 were presented to Audit Committee and 
agreed on 24 March 2022. Work has commenced on the 2021/22 Audit cycle. 
 
Under the approved Treasury Management Strategy, we have made two short term 
investments totalling £10 million for a 6 month period. These will bring a return of 
over £100,000. 
 

Revenues Team – Energy Rebate - £150 

Since the start of the scheme in April, we have paid out over £4.4m in Energy 
Rebate grants under both the Mandatory and Discretionary schemes to over 29,000 
households. 

The Revenues team have worked closely with the Customer Services Team to 
ensure the telephone lines were manned when the notification letters were sent out. 
Between the 13th and 25th of May, 1,588 calls were answered with customers 
seeking help in completing the on-line Energy Rebate application form, averaging 
over 175 calls per working day. 

97.1% of calls were answered within 30 seconds. We had plenty of positive 
feedback from Customers on how quick and easy it was to contact us. 

Mandatory applications for the scheme closed on the 26th of June and we are now in 
the process of crediting the rebate of £150 against the Council Tax liability for those 
customers who didn’t apply. A new Council Tax bill showing revised instalments will 
be sent during July. 

The Discretionary Energy Rebate Scheme was launched in early June, to support 
mainly those in receipt of Council Tax Support but were outside of the Council Tax 
banding criteria of the main scheme. This scheme closed on 15th July. 


